
Find out how banks can more effec-

tively and cost-efficiently leverage

their online banking and brokerage

systems to drive down transaction

and overhead costs while better

addressing the wants and needs of

private and corporate customers.

What makes GFT the partner of

choice? Our longstanding experience

in designing, building and maintain-

ing some of the largest, most reliable

and most usable online banking and

brokerage software infrastructures

in Europe. In addition, GFT has the

expertise to intelligently integrate

these systems seamlessly into existing

banking back-office infrastructures.

Consolidation & Competition

Over the past decade, consolidation

in the financial services sector has 

created heightened competition for

market and wallet share. In that time,

Internet capabilities such as online

banking and brokerage have become

widespread but remain important

value propositions among providers.

For banks, an added benefit is that

online transactions cost less per

transaction than when these same

transactions are made at branches 

or call centres. 

Yet to exploit the cost-savings and cus-

tomer acquisition/retention potential

of online channels, banks must give

their customers clear incentive to reg-

ularly use the online portals as their

primary interface to the bank. Banks

must also re-evaluate the level of inte-

gration and subsequent cost effective-

ness of the back-office systems and

processes supporting these channels. 

The Incentive for the Customer

A customer’s motivation to use a

bank’s online portal hinges on the

bank’s provision of value-added 

functionalities which relieves the 

customer’s reliance on traditional 

but more time-consuming, less 

convenient means of offline inter-

action and communication, such 

as branches, call centres and auto-

mated teller machines.

The Challenge for the Bank

The cost-effective provision of such

functionalities requires integrated

business processes supported by a

seamless and uniform processing

infrastructure.  

Unfortunately, the IT environments 

of many European banks remain 

populated by silos of unintegrated 

systems, each dedicated to a separate

customer interface. As such, data pools

for the bank’s online channels are not

Online Banking & Brokerage Integration 
Establishing online a cost-cutting and sustainable competitive advantage 



Expertise & Experience

One of Europe’s leading IT service

integrators, GFT has over 10 years

experience as a full application service

provider for the financial services sec-

tor with specific experience in leading

online banking and transaction portal

projects throughout Europe.

In that capacity, we have gained in-

depth knowledge of the transaction,

corporate, retail and private banking

markets, as well as of the complex

technical issues facing banks today. 

We have provided our IT services to

an impressive list of blue-chip clients

across Europe. 

For more information visit our website www.gft.com or send an e-mail to financial_solutions@gft.com
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Our Competence is Your Advantage!

GFT can look back on many years of experience in the financial services sector.

We have implemented our specific know-how successfully in numerous 

projects and are pleased to be able to supply outstanding references in the

financial services sector. 

www.gft.com

banking customers with: 

n Value-added financial information,

advice and tools (e.g. account 

aggregation).

n Multi-channel access (e.g. via PDA) 

to account information and func-

tionalities.

n Integration of traditionally 

”branch-only“ functionalities and 

communication capabilities (e.g. 

e-mail, virtual post-boxes and

real-time messaging with bank 

representatives).

n Connection to various trading plat-

forms and online access to the full 

range of shares, stock exchange 

centres, options and funds available.

n A standardised, open and integrated

multi-channel architecture to sup-

port high transaction volumes, lower

running costs and ensure rapid 

implementation of new features.

consistent with other access channels.

The net effect is that the introduction

of new channels or added functional-

ities becomes a potentially costly and

risky endeavour, as achieving end-

to-end integration becomes all the

more complicated.

Our Solution

Our online banking and brokerage

portals are equipped to provide

These include Deutsche Bank

(France, Germany, Italy and Spain),

Crossmar (Citicorp), Banc Sabadell,

BHW and Deutsche Post World Net. 

We also take considerable pride in

our development and maintenance

of the most widely used financial

transaction portal in Germany,

recently rated the most reliable and

most usable by Forrester Research.


